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Customer

�Task  Management
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GPM
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Global

Program

Manager

DSM

DSM

District Sales

Manager

OP

OP

Operations

Manager

MM

MM

Materials

Manager

QM

QM

 Quality

Manager

�Technical Support

�Overall Account  Management

�Customer Satisfaction

�Business Opportunity Management

KAM

KAM

Key Account

Manager

EM

EM

Engineering

Manager

BOS

BOS

Business Operation

Support Manager

Sales  Rep.
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