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Crane Aerospace and Electronics (AE) are making a change to our Crane AE ShareFile Supplier Portal that
will further protect ShareFile content from unauthorized access. Going forward, Crane AE ShareFile
Supplier Portal is only accessible after you have Multi-Factor Authenticated (MFA), meeting our DFARS
requirements.

Enabling Two-Factor Authentication (2FA) means that anyone outside Crane AE will now be required to
register for 2FA to access any content. Next time you log into ShareFile, you will be prompted to setup
2FA token using a mobile phone. You will be given the option to register your computer or device so that
subsequent connections will not require 2FA.

These changes are being made to better protect the Intellectual Property stored on Crane AE ShareFile
Supplier Portal and reduce the potential of unauthorized access.

The first time you log in with an external account, it will prompt for a phone number which will be used
to send a text message to:

2. It does allow computers to be cached to minimize the number of times a client has to 2FA in.
If there are any additional questions please email me.
Regards,

Kimberly Butler

Supplier Portal Page 1



